YAaHENRY SCHEIN®

FINANCIAL SERVICES

Time-Driven Fee Schedule

One-Time Client Set-Up Fee $495.00

A one-time client set-up fee initiates the MaxCollect Service, installs you in the MoneyQuest Database, and provides you with the tools and
procedures needed to submit accounts. The following are also included:
. Retained Attorney: MoneyQuest will recommend an Attorney, and do the necessary paperwork to establish the Retained Attorney

relationship
. Auto Credit Bureau Reporting: Credit bureau reporting can occur if debtor account balance remains unpaid after recovery effort has been
made
Processing Fee on Each New Account $12.95

Includes up to 7 request letters, 3 Attorney letters and a thank you letter when debtor pays.
(At your option, a delinquent account billing fee, for example $25, can be added to debtor accounts in the first client letter. This delinquent fee will
offset the placement fee of $12.95 and lower the collection fee as well. All money is paid directly to the practice).

Service Resolution Fee Sliding Scale (Based on Aging at Submittal)

As debtor payments are made on all delinquent accounts, you will be billed a “Service Resolution Fee” based on the account recovered, as shown
below. The earlier you submit your delinquent accounts, the more successful the collection becomes.

Service Resolution Fee Chart

AGING IN DAYS TOTAL FEES

1-60 5%

61-120 10%

121-180 15%

181-365 20%

366-730 25%

Notes:
1.  Accounts under $100.00 are charged a minimum Service Resolution Fee of 10%.
2. If no activity date is entered, the account is placed at 1- 2 years aging, which will carry a 25% service charge. It is very important to enter
the correct activity date at the time of submittal.
3. Aging is defined as the difference between the placement date and service (or last payment) date. In the case of medical insurance claims,
aging would be the date the payment was denied. If no date is provided at the time of placement, the system will assign a date of 2 years
old and the debt will be assigned the appropriate service fee.

Attorney Fees Contingency Basis (As Shown)
When your Retained Attorney takes action on an account and is able to recover funds, a portion of the collected funds will be due to your Attorney
(note that our Service Resolution Fee is not added on top of the Attorney fee).

. No Litigation: If recovery is through personal debtor contact (via telephone, mail, etc) without litigation, your Retained Attorney receives
25% of the amount recovered

. Litigation: If you and your Retained Attorney decide to litigate, the Attorney receives 35% of the amount recovered
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